Daisy Cakes Orlando
info@daisycakesorlando.com
Pick Up Date & Time: the pick up appointment 6me will be conﬁrmed a few days prior
Pick Up Address: 12970 Kegan St, Windermere, FL, 34786
Serving Instruc:ons: Cake should be kept refrigerated and set out 1 hour prior to serving.

Payment
Payment can be made through the phone app Venmo (username is @daisycakesorlando and last 4 digits of phone number is 9727), Zelle
(Alessandro Caria, 407-353-9727) or Paypal (info@daisycakesorlando.com) .
50% deposit (retainer) is required at 6me of booking and is not refundable. Full payment is due by pick up or delivery day.

Terms
1. Your ini6al Retainer reserves your event date and is non-refundable.
2. Daisy Cakes Orlando (hereinaZer referred to as DCO) must receive your Total Balance by the due date indicated above or your contract is cancelled
and Retainer (if one was paid) will not be refunded. Your Total Balance is non-refundable. All monies previously paid are also non-refundable.
3. All changes of size, style or ﬂavors of the cake and/or desserts must be requested in wri6ng by Client no later than 7 days prior to the event. Note
that aZer the Ini6al Payment is made, Client may not make any reduc6on of servings. Changes may be approved at the discre6on of DCO and shall be
acknowledged in wri6ng. Changes to the menu may result in addi6onal charges to the Client.
4. Although DCO will make every reasonable abempt to create your cake and/or desserts as outlined in the contract, some6mes there are
circumstances beyond our control where speciﬁc ingredients or décor items become unavailable due to shortages, back order or items being out of
season. DCO will make appropriate subs6tu6ons as necessary and Client will not hold DCO liable for necessary changes.
5. DCO is not responsible for any damage to the cake and/or desserts aZer setup is complete. You are responsible for providing an appropriate and
secure table and environment for the cake and/or desserts. Cakes are heavy and require a sturdy table and op6mal room temperature of 70 degrees or
below. Cakes and/or desserts should be kept out of direct sunlight and away from unnecessary heat. High temperatures can adversely aﬀect your cake
and/or desserts. If you will be using a cake stand, DCO must be informed prior to the event to ensure that the cake stand is the appropriate size for your
cake.
6. If you are picking up your desserts, everything must be kept refrigerated, unless otherwise noted. The items should be brought to room temperature
prior to serving by allowing them to sit out 1 hour prior to serving, unless otherwise noted. Delivery fees vary based on distance and loca6on.
7. If fresh ﬂowers and/or plants are added to your cake and/or desserts, you acknowledge that they are not a food product and may contain pes6cides,
insects, dirt, or other contaminants. They should not be consumed. If you have an allergy to a speciﬁc ﬂower and/or plant, it is your responsibility to let
DCO know, if we are the one providing the ﬂowers and/or plants. It is your responsibility to make your guests aware of what ﬂowers and/or plants will
be used and you will not hold us liable if an allergic reac6on occurs because of them. Some ﬂorals will contain pieces of ﬂoral tape and ﬂoral wire. These
should not be consumed and should be removed from the cake prior to serving. Other non-edible décor items should be removed from the cake prior
to serving. Dowels, straws or other supports inside of the cake should also be removed prior to serving.
8. We will happily use photos as inspira6on for your cake and/or desserts but we do not replicate anything from photos. Each cake and/or dessert is
custom-made for each Client. If you provide a color palebe to use for your design, we will do our best to match the colors but cannot guarantee an
exact color match. If fresh ﬂorals are provided to use on the cake and/or desserts and the colors of the ﬂorals vary from the color palebe provided, we
will ul6mately adjust the colors used in the design at our discre6on. DCO has the ﬁnal say over all designs.
9. If the Client or their representa6ve elect to pick up and set up the cake and/or desserts, you assume all liability and responsibility for the condi6on of
the cake and/or desserts once it leaves DCO's possession. When a pick-up 6me is set, we ask that you arrive no later than 30 minutes aZer that 6me. If
you do not alert us that you will be late and arrive more than 30 minutes aZer your scheduled 6me, a late fee will be charged and must be paid before
you can obtain the cake and/or desserts.
10. If there are any concerns or errors with your order, you must inform DCO within 24 hours.
11. DCO will photograph the Client's cake and/or desserts and DCO reserves the right to use any photographs for display or promo6on without
compensa6on to you.
12. WWB's products may contain or come into contact with dairy, wheat, nuts, soy, and other allergens. Our kitchen is NOT nut, dairy, soy or glutenfree. You agree to no6fy your guests of this risk and hold us harmless for allergic reac6ons or illnesses caused by these allergens. Please note, certain
food dye colors can stain your mouth when consuming such as black, red, blue, etc and you understand these risks.
13. Performance of this agreement is con6ngent upon the ability of DCO to complete the agreement and is subject to cancella6on by DCO due to
accidents, Acts of God, Force Majeure and other causes beyond our control. DCO shall not be liable to the Client for damages as a result of any failure to
perform its obliga6on under this contract.
15. This contract sets forth the en6re agreement between Client and DCO and there are no promises, agreements, condi6ons, or understandings, oral
or wriben, between them other than those herein set forth.

By submilng payment, I agree to the terms set out in this contract and agree that I am the
person responsible for all payments and decisions regarding this order.

For wedding cakes only:
I agree to the terms set out in this contract and agree that I am the person responsible for all
payments and decisions regarding this order.
Client's Signature:

Date:

